MIKE PENNING MP

HOUSE OF COMMONS
LONDON SWI1A 0AA

Mr Malcolm Maycock
Licence Bureau Ltd
Wood Lane
Hemel Hempstead
Herts
13™ February 2009

Dear Licence Bureau Customer,

| am Member of Parliament for Hemel Hempstead and the joint secretary of the All
Party Parliamentary Group on Identity Fraud. | have had the pleasure of meeting the
Directors and the team at Licence Bureau Ltd who provide an essential service for
business and organisations with a mobile workforce.

The company is of particular interest to me due to their work to prevent forged or false
documents being produced to drive and their ability to ensure compliance with
legislation. In October 2008 in the House of Commons | asked a question with regard
the number of drivers in Hertfordshire arrested or convicted of driving without a
licence or insurance. The figures are staggering and | am pleased fo see Licence
Bureau Lid is helping to resolve this serious issue throughout the country.

| was extremely impressed with the security measures that had been introduced by
Licence Bureau Ltd to secure all its data and their current process to achieve ISO 2001
and ISO 27001 accreditation.

The business has clear focus and is keen to ensure that government departments
continue to raise awareness of identity fraud and compliance. | will be working closely
with them in the future to achieve those aims.

| have pleasure in recommending Licence Bureau Ltd and its very knowledgeable
team to you.

Yours fcu’rhfully,

Mike Penning MP ‘._.\ p
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