
Compliance Managed Service has been 
developed by Licence Bureau™, the  
country’s leading provider of secure  
driver licence checks.

The service is designed to minimise the  
hassle and risk associated with checking 
whether your drivers are safe and legally 
compliant to operate vehicles at work.

Compliance Managed Service
Reduce your business risk

Save time and resource

Gain peace of mind

Keep control of your compliance

Driver Licence
Checking

01442 430 980 info@licencebureau.co.uk licencebureau.co.uk

Employee
Audit

The UK’s number one independent supplier 
of Driver Licence validation services
Compliance is our business
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Compliance Managed Services 
(CMS) Online portal 
All of the services we provide are managed and accessed via our Compliance 
Managed Services (CMS) online portal. You will gain a unique login to the site, 
allowing you to enable other managers to gain access, tailoring the information 
and alerts to your requirements.

A company dashboard lets you see at a glance your headline figures and risks. 
From here you are able to easily click through the site to find more detailed  
reports and management information.

If applicable you can set up automatic training sessions. For example you may 
decide that for certain medium risks, a Driver Risk Assessment and targeted 
e-learning is appropriate, where a high risk driver may qualify for on-the  
road training.

Enquire today for a free remote online demonstration.

Benefits
Manages risk

A clear and simple portal 
design allows for ease of use.

Quick and easy identification 
of areas of risk

Provides control

You can tailor the alerts and 
actions so you can effectively 
plan in a way that suits your 
business

Saves time

For assistance with driver 
management, all the 
information and functionality 
that you need is at your 
fingertips. 

Whether you need to get a 
quick overview or create a 
management presentation, 
you can be assured that the 
information you require is 
quickly accessible

Security

With our ISO27001 security 
accreditation you can have 
peace of mind that your data 
is safe and secure.

01442 430 980

licencebureau.co.uk
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Employee Audit - Driving at Work 
All companies have a responsibility to ensure, as far as is reasonably practical, 
 that the health, safety and welfare of employees is looked after in the workplace.

A company must ensure that others are not put at risk by the work activities of 
their employees.

Under health and safety guidelines an employer, has a Duty of Care for all their 
Drivers and the general public to ensure “work related road safety” obligations  
are met.

Our audit verifies which employees drive for work, what they drive and whether 
they are both aware of your policies and have read and understood them.  
In addition there are questions regarding general health and incidents.

The audit is flexible so not only can you remove standard questions but also add 
in those questions that are personal to your own business.

The audit raises alerts for answers that cause concern so auditable actions can 
be undertaken to remedy. The process is then repeated on a frequency based on 
your policy which can vary by employee type so your people stay safe and  
the business remains compliant.

Driving at Work
Licence Bureau™ sends your  
staff a simple survey that checks 
their knowledge. The survey 
takes only minutes and can be 
completed at work or home.

We send you the results, so you 
know where you’re exposed to  
a business risk.

If you do not know already we 
will confirm who drives, what 
and how far.

Who understand your policies 
and the highway code?

So next time an incident occurs 
you will know that your staff 
have read and understood  
your policies.

This service is supported 
by leading UK legal and risk 
management experts.

are met.

01442 430 980

licencebureau.co.uk

Employee
Audit
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01442 430 980

licencebureau.co.uk

CASE STUDY 

Pimlico Plumbers
Pimlico Plumbers is the country’s 
largest independent plumbing 
and service company, based 
within Greater and Central 
London. It takes pride in providing 
excellent, no nonsense service 
at a great value.

This can only be delivered through 
its fleet of 160 Volkswagen 
Transporter vans and Golf cars 
navigating the streets of the 
capital 24 hours a day from their 
riverside headquarters in Lambeth.

Operating a large number of 
vehicles and drivers in London, 
not to mention providing service 
of the highest quality, is a 
constant challenge, therefore, 

... continued on page 5

Driver Licence Checking Service 
In 2003 Licence Bureau™ was the first company to offer a business to business 
driver licence checking service. We still lead the way with our next generation 
Compliance Managed Services (CMS). The online portal proactively keeps tabs  
on a company’s fleet of drivers, highlighting any potential risks or non- 
compliance issues.

As an authorised DVLA licence validation organisation we are also able to obtain 
information from DVANI. We therefore deliver licence checks against current 
agency records across both of the UK’s licence agencies quickly and accurately.

In 2015 we launched eConsent and our CMS Portal, which allows users to 
automate resolutions from incidents, providing them with an audit trail.   
For example new drivers added to the system can be sent an automatic risk 
assessment and relevant targeted e-learning.

Driver Licence
Checking
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01442 430 980

licencebureau.co.uk

Pimlico needs a proven approach 
to ensure all of its 160 drivers 
are compliant when covering 
a collective annual mileage of 
approximately 260,000 miles. 

This is where Licence Bureau’s 
Driver Licence Checking Service 
comes in. Pimlico uses the 
interactive online portal to 
successfully manage its fleet.

An ever-expanding list of clients 
has inevitably necessitated a 
demanding recruitment drive in 
London, meaning licence checks 
on any future additions to its 160 
drivers will be quickly carried out 
by Licence Bureau’s portal.

George Lusham, Transport 
Manager at Pimlico Plumbers, 
said “The system provided by 
Licence Bureau is an extremely 
helpful, efficient and resourceful 
tool that ensures our drivers 
remain compliant. Our reputation 
is built on the quick and 
proficient service delivered by 
our engineers, and with Licence 
Bureau’s easy-to-use licence 
checking portal, we can focus 
on providing our clients with 
the high quality work they can 
depend on.”

Why do I need to check my drivers’ licences?
The legal minimum requirement in the UK is for the driver of a vehicle to hold a  
full and valid driving licence for that vehicle category. If this driver is an employee 
and driving on company time, for business purposes, you as the employer have  
a duty of care to ensure that the employee acts within the law. This means having  
a robust procedure and audit trail when it comes to driver licence checks.

This duty of care extends not only to your full and part time staff, but temporary 
drivers and contractors that you may use. It covers all vehicles driven, including 
heavy goods vehicles, vans and cars (even if the car is their own, but driven for 
business purposes, on company time).

There are a range of legislative acts that cover the need for checking your 
drivers’ licences which include the Health and Safety at Work Act, the Corporate 
Manslaughter Act and the Road Traffic Act 1988. Failing to comply with these  
laws can lead to fines, or in the worst case, the loss of your operator licence  
and even imprisonment.
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Owner Driver Management 
Why do I need these checks?
Are you fully aware of your Owner Drivers (grey fleet) and the risk it poses, if not 
effectively managed?

If any of your employees drive their own vehicles for business use, it is you the 
employer, who has a duty of care under health and safety regulation. It is against 
the law to ‘cause or permit’ a person to drive a vehicle that may be in a dangerous 
condition, or without a valid licence or third party insurance.

How does Owner Driver Management help?
Owner Driver Management covers your risk and keeps you compliant with 
your obligations by ensuring appropriate checks on the insurance, MOT and 
roadworthiness of the vehicle are carried out. The service is accessed via our 
interactive CMS online portal, therefore alerts can easily be set up ahead of 
document, MOT and tax expiry dates.

Two packages are available, which cover the following checks:

PACKAGE 1
Appropriate business  
use insurance

Valid MOT for  
the vehicle

PACKAGE 2
Appropriate business  
use insurance

Valid MOT for  
the vehicle

Last service and  
mileage date

Business mileage  
history

VED (car tax)  
expiry detail

01442 430 980

licencebureau.co.uk

Benefits
Reduces risk

Keeps you compliant with your 
legal obligations and helps 
protect against fines

Saves time and resource

Letting us do the work minimises 
the hassle in finding alternative 
resource within your own 
company

Peace of mind

You can rest assured that this 
often overlooked area of your 
responsibilities is covered and 
you have an audit trail available 
should you need it 

Control and information

Our online portal enables you 
to be kept fully up-to-date and 
informed. It also gives you 
control over the alerts that  
you want to set up
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Risk Excellence Driver Assessment 
Why should I have these?
Drivers pose a serious risk. You rely on your drivers to act in the best interest of 
your business, to drive safely, to avoid accidents and to ensure that they comply 
with the law. Drivers also have an impact on the efficiency of your operation 
through fuel usage and safe driving techniques.

Having the ability to ‘Risk Profile’ your drivers, puts you in a position to decide 
which driver would benefit from further training or corrective education, therefore 
leading to risk reduction, safer drivers and fewer accidents.

How do these Risk Excellence Assessments work?
Risk Excellence Assessments can either be set up for all of your drivers on a 
frequency to suit you, or they can be triggered by our CMS online portal. If you go 
for the latter option, you have the ability to set parameters such as when a driver 
reaches a certain number of penalty points, which can trigger an automatic online 
assessment to be sent to your driver. Alerts for other line managers can also be 
automatically triggered at the same time.

The assessments cover three main themes:
•	 Knowledge	–	questions	are	extracted	from	the	Highway	Code
•	 Attitude	–	drivers	are	asked	to	consider	their	driving
•	 Skills	–	hazard	awareness	and	reflection

Your drivers will automatically receive compulsory e-learning modules where 
applicable. In addition alerts and actions can be created for further classroom  
or in-cab/car training.

Each risk assessment login per driver lasts for one year, together with the  
e-learning modules. This means you can reassess or re assign non-compulsory  
e-learning free of charge within that time period.

Benefits
•  Automated assessment 

against your risks

•  Manage Usage on alerts 
created

• All on one platform

Additional company audits 
are also available with our 
Compliance Bureau team. 
Please ask for further 
information.

01442 430 980

licencebureau.co.uk
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Permit to Drive
‘Permit to Drive’ is a newly developed CMS service that allows customers to define 
their own risk based criteria, ensuring that mandatory driving requirements are 
met by all employees.

The ‘Permit to Drive’ service comes at no extra cost and is an auditable and 
intuitive layer of management information, assisting fleet operators to ensure they 
are fulfilling their duty of care responsibilities.

Drivers are notified once they are granted a ‘Permit to Drive’, as well as if the permit 
is revoked.

System users will see the notification alerts via the CMS dashboard, highlighting 
whether or not employees are compliant with company policy.

Right to Work Checks 
Why do I need these checks?
As an employer, you have a duty under the Immigration, Asylum and Nationality 
Act 2006 to ensure that your employees have a right to work in the UK before you 
employ them.

Failure to comply with this legislation will leave you liable to paying heavy fines. If 
you ensure these document checks are carried out effectively you will have a legal 
excuse, known as a statutory excuse, against payment of a fine.

Our Right to Work service verifies the authenticity of identification documents and 
confirms that an individual is legally allowed to undertake the work in the UK that 
you will be asking of them.  These checks must be undertaken prior to employing 
the individual.

The service is available as a stand-alone service or in addition to Driver Licence 
Checking.

Compliance is our business
Please do not hesitate to contact us...

01442 430 980 info@licencebureau.co.uk licencebureau.co.uk

Permit 
to Drive

Right to Work
Checks

Permit to Drive Benefits

•  Nice and simple approach
to make sure your drivers
have complied with the
basics you require

•  Reduces the need to analyse
unnecessary MI to establish
a drivers suitability

Right to Work Benefits

•  Peace of mind, be assured
the checks are being carried
out correctly, by experts
and the documents are
correct for the job the
individual is applying for




